Module 48: Data Maps


	Lab 48-1
	Data Mapping

	Objective: To map legacy data to Siebel EIM tables for import into Siebel base tables.
	 35-45 minutes


Instructions: 
You have been given a file of legacy product data that you need to import into the Siebel database. You need to construct a data mapping worksheet that identifies how the external data source maps to the EIM table and to the base table.

In this lab you will do more work on your own, with least amount of assistance. 

1. You will examine the legacy data.

a. Navigate to D:\Labs\Essentials and open product.txt. This file contains legacy product data. A vertical line (|) is used as a delimiter between attributes. It contains eight records with the following three attributes per record.

Product number

Product name

Unit
b.   When you are done examining the product data, close product.txt.
2. You will map the data to Siebel base tables by working backwards from the UI and using Siebel Tools to determine which fields and database columns are behind the applet.

a. In Siebel Call Center, find an applet that contains the data you need to import. 

Hint : Navigate to the Products > Internal Product List.

b. What business component is used for applets?


c. What is the name of the form applet?


d. In Siebel Tools, find the base tables for the business component you identified. 

i. What is the base table?


ii.    Which three fields look like target fields for the source data?

	Attribute
	Field

	Product Number
	

	Product Name
	

	Unit
	


iii.   Which three columns in the base tables map to the fields you identified in the    previous step?

Hint : Inspect the business component using the details view.

	Attribute
	Field
	Column

	Product Number
	Part #
	

	Product Name
	Name
	

	Unit
	Unit of measure
	


Table on next page has been started to document your mappings. You need to complete the table by filling in empty cells. Enter the following information you have discovered so far into columns labeled Base Tables and Base Columns. As you complete the next steps in the lab, fill in the remaining empty cells.

[image: image1.png]Source EIM Table EIM Column Base Table Base Column Default
Attribute
Product | b1\ pROD INT | PART NUM S_PROD_INT PART NUM
number = = = - = =
EIM_PROD_INT
Unitof | p pROD INT
Measure = -
none EIM_PROD_INT | ACTIVE_FLG S_PROD_INT ACTIVE_FLG
PRODAPPLYEC APPLY_EC
none EIM_PROD_INT | prr e S_PROD_INT RULE F1G
AUTO AUTO
none EIM_PROD_INT | xeioin prG S_PROD_INT UNGROUP FLG N
none EIM_PROD_INT | PROD_BU S_PROD_INT BU_ID I:I
none EIM_PROD_INT | CMPND_FLG S_PROD_INT CMPND_FLG N
Jone EIM PROD INT | COMPENSATABLE_ | ¢ po oo COMPENSATABLE,_
- PROD FLG  PROD ] FLG
Jone EIM PROD INT | CRTAGREEMENT | o op CRT_AGREEMENT _
- PROD FLG  PROD ] FLG
none EIM_PROD_INT | CRT_AST REC_FLG | S_PROD_INT CRT_AST REC FLG | Y
none EIM_PROD_INT | CRT_INST FLG S_PROD_INT CRT_INST FLG Y
none EIM_PROD_INT | ENTERPRISE FLG | S_PROD_INT
none EIM_PROD_INT | FEATURED FLG | S_PROD_INT
INCLSV_ELIG
none EIM_PROD_INT | "7 S_PROD_INT
PROD
none EIM_PROD_INT | [0OP - brrrG | S_PRODINT
none EIM_PROD_INT | ORDERABLE_FLG | S_PROD_INT
POSTN_BL, POSTN_BL,
none EIM PROD_INT | by S_PROD_INT PROD, FLG N
none EIM_PROD_INT S_PROD_INT SALES_PROD FLG | Y
none EIM_PROD_INT S_PROD_INT SALES_SRVC FLG | N
TARGET TARGET
none EIM_PROD_INT | oo 05 S_PROD_INT VRSN FLG N
TAX_SUBCOMP TAX_SUBCOMP
none EIM_PROD_INT | ./"® S_PROD_INT G N
none EIM_PROD_INT | VIS_ACTIVE_FLG I:l ACTIVE_FLG Y
none EIM_PROD INT | VIS BU S PROD_INT BU | BU_ID Default
= = = = - = - Organization
none EIM_PROD_INT IYIL%—ORDER“BLE— S PROD_INT BU | ORDERABLE_FLG | Y





3. You will use Siebel Tools to determine the required columns for the S_PROD_INT table, and the default value for each.

a. In Tools, navigate to Table :: S_PROD_INT | Columns.

b. Execute a query where

Required : TRUE
Type : <> System
Note: You may want to reorder the columns to see both columns easily.

c. Add the base table and base column values to your table.

d. For the required columns for which you have values, record the default value listed in Siebel Tools on your spreadsheet Default column.

Hint: Remember that the BU_ID columns on the base table must be populated with the organization name, not the ROW_ID.

4. Now that you have identified the base (target) table and columns, you need to find candidate EIM tables. 

a. In Siebel Tools, confirm that the EIM Interface Table object appears in the Object Explorer.

i. Select View > Options to display the Development Tools Options dialog box.

ii. Click the Object Explorer tab.

iii. Expand the EIM Interface Table node and check the three child check boxes.

iv. Click OK.

b. In the OE, select the Flat tab, then select the EIM Table Mapping object.

c. Execute a query where:

Parent EIM Interface table = EIM*
Destination Table = S_PROD_INT.
d. What are the candidate parent interface tables?


e. What is the best candidate EIM table and why?


5. You will generate the EIM interface tables report. Use this report to determine the column mappings, that is , which EIM Columns you need to load to populate your target base table columns.

a. Click the Types tab in the OE.

b. Select EIM Interface Table in the OE.

c. Query for the EIM_PROD_INT table.

d. Select Reports > EIM Interface Table.

Note: You may get an error dialog titled axdesk. This is a known issue with Tools. To proceed:

i. Click No.

ii. Click OK in the siebdev dialog box.

iii. Again, click OK in the siebdev dialog box.

iv. Close the Siebel Report Viewer Window.

v. Select Format > EIM Interface Tables again. This time you should see the report for EIM_PROD_INT.

e. Locate S_PROD_INT in the Destination Table column of the report

f. Fill in the EIM table and EIM Column columns of the mapping table using information from the EIM Interface Tables report.

g. At this point, you would identify any additional required columns for the EIM interface table by checking the required property for columns in this table. However, the EIM_PROD_INT table does not have any such required columns.

h. The interface table, EIM_PROD_INT, maps to two tables, S_PROD_INT and the intersection table, S_PROD_INT_BU. The intersection table stores the organization associated with the product and its required fields must be populated as well. Inspect the required columns of the intersection table, S_PROD_INT_BU. Add the required values to the mapping spreadsheet.

Hint: Query for Required = TRUE and Type <>System and <>Denormalized. You do not need to include PROD_INT_ID column, as it will be resolved by EIM.

i. Close the report.

6. Finally, you will verify your mappings against the solution

a. Navigate to D:\Labs\Essentials and open product_mapping_end.html
b. Verify that your mappings match the solutions.

c. If they do not, double check your work or ask your instructor for assistance.

7. Close product_mapping_end.html
Solutions Lab 48-1 Data Mapping


2.b  Internal Product.

2.c  Product Form Applet.

2.d.i.  S_PROD_INT.

2.d.ii. 

	Attribute
	Field

	Product Number
	Part #

	Product Name
	Name

	Unit
	Unit of Measure


2.d.iii.

	Attribute
	Field
	Column

	Product Number
	Part #
	PART_NUM

	Product Name
	Name
	NAME

	Unit
	Unit of Measure
	UOM_CD

	
	
	


2.
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4.d  EIM_PROD_INT

EIM_PROD_INT_UK

EIM_PROD_INT1

EIM_PRODINT_DTL

EIM_PROD_INT2

EIM_COURSE

EIM_PROD_INT3.

4.e EIM_PROD_INT has the most columns to S_PROD_INT and contains mappings for the   columns you need to import, which is verified by looking at the EIM table report.
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